
NeaNMSNeaNMS

The FCAPSThe FCAPS--compliant carriercompliant carrier--class suite class suite 

for network operation managementfor network operation management
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Why to use standards?Why to use standards?

�� InteroperabilityInteroperability

�� Vendor Vendor independenceindependence

�� Standards Standards certifycertify business qualitybusiness quality

�� Standards Standards fosterfoster the sharing of the sharing of 

technology & innovationtechnology & innovation

�� ItIt’’s the s the right wayright way to do thingsto do things

�� Standards Standards helphelp creating sustainability and creating sustainability and 

benefits for everyone in the global societybenefits for everyone in the global society
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FCAPSFCAPS

FCAPS is the ISO Telecommunications 
Management Network model and framework 
for network management.

FCAPS is an acronym for Fault, 
Configuration, Accounting, Performance, 
Security which are the management 
categories into which the ISO model defines 
network management tasks.
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NeaNMSNeaNMS

�� Powerful and highly scalable Powerful and highly scalable networknetwork

managementmanagement and and operation supportoperation support softwaresoftware

�� CarrierCarrier--classclass and and enterpriseenterprise level solutionlevel solution

�� OpenOpen--sourcesource technologytechnology

�� ISO ISO FCAPSFCAPS standard compliancestandard compliance

�� Deployed in Deployed in 2500+ devices2500+ devices network in Italy network in Italy 

(WiNET)(WiNET)
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Management ModulesManagement Modules

� Device type-based 
configuration retreival

� Changes highlight

Gather and store 
configurations from 
network devices and 
track their changes

ConfigurationConfiguration

� Embedded RADIUS

� Web console with user 
based permissions

Controlling access to 
assets in the network

SecuritySecurity

� Polling Engine

� Trap Receiver

� Syslog

� Root-cause analisys

Recognize, isolate, 
correct and log faults 
that occur in the 
network

FaultFault

NEANMS doesNEANMS doesFCAPS saysFCAPS saysMODULEMODULE
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Management ModulesManagement Modules

� Polling engine collects 
performance data

� Graphic charts for 
performance drawing

� Threshold triggering 
and highlight

Determine the efficiency 
of the current network 
addressing throughput, 
percentage utilization, 
error rates and 

response times

PerformancePerformance

� AAA management

� Embedded RADIUS

� User profiling

� pre/post-paid billing

Gather usage statistics 
for users in order to 
allow the network 
resources usage billing

AccountingAccounting

NEANMS doesNEANMS doesFCAPS saysFCAPS saysMODULEMODULE
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NEAGENNEAGEN

Neagen S.r.l.Neagen S.r.l. is a privately owned company based in Turin, is a privately owned company based in Turin, 

in the north west of Italyin the north west of Italy

Neagen today counts on:Neagen today counts on:

�� FoundersFounders with 10+ years experience in ICTwith 10+ years experience in ICT

�� Structure made of Structure made of employeesemployees and and collaboratorscollaborators for for 

business support, software development and professional business support, software development and professional 

servicesservices

�� Strong Strong R&DR&D collaboration with public research centerscollaboration with public research centers

�� Important Important referencereference customers both in public and private customers both in public and private 

sectorssectors

�� QualityQuality as business keywordas business keyword
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Thank You!Thank You!

PhonePhone +39 011 2257321+39 011 2257321

FaxFax +39 011 2257322+39 011 2257322

EE--mailmail info@neagen.itinfo@neagen.it

VoIPVoIP sip:info@neagen.itsip:info@neagen.it

Come to visit us at Hall 9 Stand B09Come to visit us at Hall 9 Stand B09

www.neagen.itwww.neagen.it www.neanms.comwww.neanms.com


